
Welcome to the Compass Wi-Fi Heat Pump Navigation System.  Enjoy full control of your 
pool heating, chilling and other features from the comfort of your Captain’s Chair. 

                               
 

Warning:  Disconnect the power to the heat pump before plugging or unplugging the antenna.   
                        Doing so while powered up may cause the control board to sustain electrical damage. 
 
***Always check the Wi-Fi signal at the location of the antenna*** 
A weak Wi-Fi signal may cause connection issues.  A Wi-Fi amplifier may be required in low signal areas. 
Please make sure the home’s router has 2.4Ghz networks enabled. 

 
Scan the appropriate QR code above to be linked directly to the Compass App and download the free app. 

Create a user name and password to sign in. 
                                

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 

 
 
 

Connecting the heat pump to your Wi-fi:   
This part of the process can be completed by the technician or the 
homeowner on any Apple or Android device.  The homeowner does not 
need to be present. You will need the password for the home’s 2.4Ghz Wi-
Fi network to complete this step. 
 
Step 1: Open the Compass App and find the menu item that says “Connect 
pool heat pump” and press.  Directions will be provided in the App or continue 
to  follow these directions. 
 
Step 2:  On the Wi-Fi ready control board (BG7841-1), enter the sub-menu by 
pressing and holding the UP arrow and the Down arrow simultaneously for 
approximately 6 seconds until you enter the sub-menu and see “Remote T-
Stat Disabled”. 
Press the Mode button to scroll through the menu list until you see 
“Connect”.  Enable the “Connect” by pressing the UP Arrow.  This will create 
a local network. 
 
**Tip: Press the Mode button one more time to see the Device ID and Code. 

Write these down and save for the next step.   
 

Device ID: _________________         Code: _________________ 
 
Step 3: On your phone or tablet, enter the Settings Menu to access the Wi-Fi 
settings.  Search for the network named IPM*** and join this network. 
 
Step 4: Return to the Menu of Compass Application on your device, and press 
next.  You will be asked to choose your preferred 2.4Ghz Wi-Fi network and 
then enter the password. 
 

- Continued Instruction on the back - 
 
 



Final Step:  
Adding your heat Pump to your App:  This step will need to be completed on the device that has control over 
the function of the App.  This will likely be the homeowner’s phone.  They will need the Device ID and Code 
from the heat pump control board that was recorded in the Connect instructions. 
 
1.  Open the Compass APP and sign in.  
2.  Find the menu item that says “Add pool heat pump” and open. 
3.  Fill in the fields using the Device ID/Code saved above. Type in the description and zip code then select “Add”. 
4.  Return to the Main Menu in the App and go to “My Heat Pumps”.  Click on your heater – refresh if needed. 
 
Congratulations on successfully setting up your Compass Wi-fi Navigation!  Technical Support: (800)365-5525 

 
 

Compass Wi-Fi Navigation Warranty 
This Limited Warranty applies to the following models (all versions and voltages) purchased through an authorized dealer and installed 
in the contiguous United Sates after April 1st, 2022.  This warranty shall begin on the date of purchase as verified  by the owner / 
operator’s proof of purchase documents.  In lieu of owner’s documents, the warranty initiation date shall be sixty days from the date 
of manufacture (as verified by factory production records). 
G & F Manufacturing, Inc (hereafter referred to as “Manufacturer”) warrants the following models (hereafter referred to as “Product”), 
to the original owner and installation site, to be free of material or workmanship defects for a limited term. 

 
Compass Wifi (ICM910-BG4410) 

Parts – 2 Years 
Labor – 2 Years 

 
1. This warranty includes parts and on-site labor charges to repair or replace failed Product due to workmanship defects. 
2. This warranty does not include transportation charges for Product or parts to, or from, the Manufacturer. The owner/ operator shall 
be responsible for any travel charges imposed by the warranty center or servicing agent. 
3.  At its sole discretion, the Manufacturer reserves the right to replace defective parts with new or refurbished replacement parts.  
4.  At the option of the Manufacturer, the owner may be required to return the product to the factory, freight prepaid, to provide 
warranty service. This may become necessary if the product was shipped or installed in an area not supported by a factory authorized 
warranty service center. 
5. Claims for warranty reimbursement must have prior authorization from the Manufacturer and performed by a factory authorized 
service center. 
6.  The use of parts other than genuine Manufacturer parts void this limited warranty. 
7.  This warranty is applicable only if the Product has been installed, operated and maintained expressly and completely in accordance    
with the Product’s Owner/Installation Instructions. 
8.  This written warranty is in lieu of all other warranties, expressed or implied, written or oral. 
9.  The liability of the Manufacturer shall not exceed the cost of repair or replacement of defective parts under the  referenced 
limited warranty term. 
10. This warranty does not include damage due to freezing conditions, negligence or abuse, installations in corrosive environments 
nor acts of God/nature. 
11.  There are no implied warranties of merchantability or fitness for a particular purpose that apply to this product.  Under  no 
circumstances shall the Manufacturer be liable for any loss, damage, or injury, whether direct, consequential or incidental, arising out 
of use or inability to use this product. 
12.  No dealer, distributor, or similar person has the authority to make or extend any warranties or representations concerning 
Manufacturer’s products beyond the express terms contained herein.  Manufacturer assumes no  responsibility for any warranties 
beyond the expressed terms contained in this limited warranty.  Customer releases and holds Manufacturer harmless from any claims 
stemming from an unauthorized representations. 
13.  The forgoing limited warranty gives the Customer specific legal rights that may vary from state to state, and accordingly, some of 
the listed conditions and exclusions may not apply to Customers living in certain states.  Any dispute between Customer and 
Manufacturer will be settled by binding arbitration, conducted in Lee County, Florida, under the rules of the American Arbitration 
Association, and an award of attorney’s fees will go to the prevailing party. 
 

G&F Manufacturing, Inc 
7902 Interstate Court 

North Fort Myers, FL 33917 
(239) 567-0009 


